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Date of Request Requester Type Request* Date of Decision Decision

25 November 2024 | Individual “Details on the following for the last three full financial 05 December 2024 Refused
years, as well as the current year, (2024/25):

e The total number of cases you have handled each
year, as well as the current number of cases
under investigation.

e The average wait time for a response, broken
down into the categories of 3 months, 6 months
12 months and 18 months or longer.

e The average time it takes for cases to be fully
resolved.”

*Please note: The wording used in the description of the request may not be the exact wording of the original request.



