                                  Financial Services Ombudsman

Estimates of expenditure for the year ended 31st December 2008 as approved by 
 the Financial Services Ombudsman Council in September 2007
	
	
	2008 estimates
	2007 estimates
	Projected 2007 outturn 

	Personnel
	
	
	
	 

	Staff Salaries
	
	2,383,413
	1,845,000
	1,648,700

	Pension
	
	637,925
	475,000
	335,000

	Employer PRSI
	
	266,212
	200,000
	120,000

	Part Time Investigators
	
	170,450
	200,000
	175,000

	Training
	
	67,000
	49,000
	25,000

	Recruitment
	
	100,000
	50,000
	20,000

	Council
	
	
	
	

	Council Fees
	
	150,000 
	     150,000 
	   140,000 

	Council Travel & Expenses
	
	 25,000 
	               25,000 
	10,000 

	General
	
	
	
	

	Annual Report 2007
	
	58,000 
	40,000 
	    55,000 

	Audit Fees
	
	               31,500 
	               30,000 
	                   30,000 

	Bad Debts
	
	               30,000 
	
	

	Bank Charges
	
	1,000 
	                 1,500 
	                        800 

	Bank Loan and Lease
	
	               30,000 
	               20,000 
	                   30,000 

	Canteen Expenses
	
	                 4,200 
	                 4,000 
	                     4,000 

	Cleaning
	
	               21,000 
	               43,500 
	                   20,000 

	Collection Costs
	
	               75,000 
	             100,000 
	                   70,000 

	Conference and Travel 
	
	               30,000 
	               30,000 
	                   22,000 

	Contingency
	
	             
	             100,000 
	50,000

	Couriers
	
	                 3,200 
	                 5,000 
	                     3,000 

	Depreciation
	
	               90,000 
	
	                   86,000 

	General Reserve
	
	             
	             150,000 
	50,000

	Insurance
	
	               11,000 
	               20,000 
	                   10,000 

	IT Fees
	
	               31,500 
	               20,000 
	                   30,000 

	Legal Fees
	
	           375,000 
	             300,000 
	                 530,000 

	Library and Technical Resources
	
	38,000 
	20,000 
	35,000 

	Light and Heat
	
	               16,000 
	               15,000 
	                   15,000 

	Maintenance
	
	               15,750 
	               10,000 
	                   15,000 

	Meeting Expenses
	
	                 9,000 
	                 8,000 
	                     8,000 

	Motor Expenses
	
	               10,000 
	               10,000 
	                   10,000 

	Miscellaneous
	
	              21,850 
	               33,000 
	20,000

	New Building Loan / Lease
	
	
	             140,000 
	

	Office Hospitality
	
	                 4,500 
	                 4,000 
	                     4,000 

	Petty Cash and Sundry
	
	                1,000 
	                 6,000 
	                     1,000 

	Postage
	
	               35,000 
	              40,000 
	                   35,000 

	Special Consultancy
	
	             50,000 
	             100,000 
	                     5,000 

	Public Relations 
	
	               25,000 
	               25,000 
	                   24,000 

	Rates
	
	               23,000 
	               25,000 
	                   22,000 

	Rent / Service Charge
	
	             250,000 
	             250,000 
	                 235,000 

	Staff Welfare
	
	                 3,500 
	                 1,000 
	                     3,500 

	Storage Charge
	
	                 3,000 
	                 4,000 
	                     3,000 

	Stationery, Leaflets and Forms
	
	               42,000 
	               50,000 
	                   40,000 

	Telephone
	
	               16,000 
	               21,000 
	                   15,000 

	Capital Items
	
	
	
	

	Computer Equipment
	
	               20,000 
	               10,000 
	                   25,000 

	Office Furniture and Equipment
	
	               25,000 
	               20,000 
	                   20,000 

	Total
	
	 €5,200,000 
	 €4,650,000 
	            €4,000,000 
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